
Curo 328W
Enterprise HD IP Phone

Call, message, meet and collaborate from anywhere



The CURO 328W is a cutting-edge Gigabit

colour IP phone designed for executive-

level communication and modern business

environments that demand high

performance, flexibility and secure

connectivity. 

With built-in Bluetooth, dual-band Wi-Fi
(2.4G/5G) and Gigabit Ethernet, it delivers a
seamless communication experience for
offices, remote workers and collaborative
teams across all organisations. 
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Curo 328W 
 Enterprise HD IP Phone

The USB 2.0 interface supports external
storage for call recording and other data
needs support for up to six expansion
modules enables scalable, high-volume call
management. 

The CURO 328W integrates seamlessly with
IPPBX systems and cloud platforms, making
it ideal for executives, admins, and teams
needing an advanced yet easy-to-use IP
communication solution.



Efficient performance & connectivity

The CURO 328W supports up to 8 SIP accounts for multi-line usage, making it suitable

for users who need to manage several numbers or extensions on a single device.

Dual-band Wi-Fi and Bluetooth offer flexible deployment without being restricted to

wired connections, while dual-port Gigabit Ethernet with PoE (IEEE 802.3af) ensures

fast, stable wired connectivity where required.

With SIP v1/v2 support, SIP server redundancy, STUN-based NAT traversal, IPv4/IPv6

and OpenVPN, the CURO 328W integrates reliably into a wide range of network

environments. Advanced security features such as TLS1.2, SRTP, ZRTP and AES

configuration file encryption protect calls and configuration data end-to-end.
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Key Features & Benefits

Efficient performance & connectivity

A 2.8" 320×240-pixel TFT-LCD colour screen with backlight provides a clear and

easy-to-read interface for call status, menus and contact information. Dual-colour

LED indicators offer at-a-glance visibility for incoming calls and messages, helping

users quickly prioritise their attention. 

The interface supports custom wallpaper and multi-language operation, making the

phone adaptable to different corporate identities and global users. Caller ID with

name, number and photo improves recognition of important contacts, and a

combination of programmable line keys, feature keys and soft keys streamlines daily

operation. 
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• 

Model Specification

Advanced call handling & collaboration

8 SIP accounts for multi-line support

5-way conferencing for internal and external collaboration

One-touch speed dial for frequent contacts

Call forwarding, transfer and waiting for flexible call control

BLF (Busy Lamp Field), SCA, Intercom, Call Park and hot-desking

support for advanced IP-PBX scenarios

SMS and emergency call support

Music on hold for a professional caller experience

Crystal-clear HD audio

HD Voice for both handset and hands-free speakerphone

Acoustic shield technology to minimise background noise

Support for advanced codecs: Opus, G.722, G.711(A/μ), G.729AB,

iLBC, etc.

DTMF modes: In-band, RFC 2833 and SIP INFO

Full-duplex hands-free speakerphone with AEC, VAD, AGC, CNG

and PLC for consistent call clarity 

Flexible deployment & expansion

Dual-band Wi-Fi (2.4G/5G) for wireless network connectivity

Built-in Bluetooth for wireless accessories and convenience

Dual-port Gigabit Ethernet with PoE (IEEE 802.3af) for simplified

cabling and power

USB 2.0 port for external storage and call recording

Supports up to 6 expansion modules for additional keys and

functions, ideal for reception or power users 

Secure & reliable networking

SIP v1/v2 with SIP server redundancy for high availability

STUN mode NAT traversal for easier deployment behind firewalls

TLS1.2, SRTP, ZRTP for encrypted signalling and media

HTTPS certificate management and AES configuration file

encryption for secure administration

IEEE 802.1X and OpenVPN for secure network access

Audio Features

HD voice: HD handset and HD speakerphone

Acoustic shield technology for improved clarity

Audio codecs: Opus, G.722, G.711(A/μ), G.729AB, iLBC, etc.

DTMF: In-band, RFC 2833, SIP INFO

Full-duplex hands-free speakerphone

AEC, VAD, AGC, CNG, PLC for echo cancellation, noise reduction

and stable audio quality

Directory & IP-PBX Features

Local phonebook supporting up to 10,000 contacts

Call history: dialled, received, missed, forwarded

Blacklist for unwanted callers

XML/LDAP remote phonebook support

Voice mail access and call recording (via external storage)

Paging and intercom functions

BLF and SCA for shared line and presence monitoring

Hot-desking for flexible workspace usage 

Interface

Dual-port Gigabit Ethernet

Power over Ethernet (PoE) support (IEEE 802.3af)

1 × USB 2.0 port for external storage and call recording

Interfaces for expansion modules (up to 6 units) 

Phone Features

8 SIP accounts

Call hold, mute, DND

One-touch speed dial

Call forwarding, call waiting, call transfer

Redial and auto-answer options

5-way conferencing

SMS and emergency call

Ringtone selection and provisioning

Time and date configuration (automatic or manual)

Dial plan per account

Action URL/URI triggers

Dual-colour LED indicators for call and message status 

Display & User Interface

2.8" 320×240-pixel TFT-LCD colour screen with backlight

Dual-colour LED indicators for call/message alerts

Custom wallpaper support

Multi-language user interface

Caller ID with name, number and photo

6 programmable line keys

8 feature keys

4 soft keys for context-sensitive functions 

Network & Security

SIP v1/v2 support

SIP server redundancy

NAT Traversal: STUN mode

IP assignment: static and DHCP

TLS1.2, SRTP, ZRTP for secure signalling and media

HTTPS certificate management

AES encryption for configuration file security

IEEE 802.1X and OpenVPN for secure network access

IPv4/IPv6 support 

Physical & Power Features

Adjustable desktop stand

Wall-mountable design

Dual-port Gigabit Ethernet with PoE or external AC adapter

Power consumption:

PSU: 1.8W–4.4W

PoE: 2.3W–5.3W

Operating temperature: approx. -10°C to 50°C (interpreted

from spec formatting)

Operating humidity: approx. 10%–95% RH (interpreted from

spec formatting) 

Package Features

Package contents:

CURO 328W device

Handset

Handset cord

Ethernet cable

Quick Reference Manual

Power adapter (optional)

Mechanical & packing:

Phone size: 205 mm (L) × 204

mm (W)

Box size: 224 mm (L) × 209

mm (W) × 99.5 mm (H)

Quantity per carton: 10 units

Net weight per carton: 12 kg
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Curo IP is a brand of Rydal Communications Limited, Elwes House, 19 Church Walk, Peterborough, PE1 2TP


