
1 . Ag re eme nt f o r E V c h a rg e p o i n t s

1. 1 Rydal Energy shall supply, and the Customer shall purchase the  Charger and 
Services in accordance with the Order Form and these  te rms an d c on di ti o ns ( the “ C on 
tra c t“ ) . 

1. 2 The Co ntract shal l be t o the exclusi on of any other terms and  conditio ns s ubje ct t o w 
hich a ny such O rd e r F orm is accepted o r  pur por ted to be accepted, o r any such or d er is 
made o r p ur po rted to be made, by R yda l Ene rg y .

2 . D e f i ni ti o n s a nd I nt e rp re ta ti on

In this Con tract, u nless the co ntext ot herwise requires, the fo l lowing expression s have t he 
fo llowing meanings: 

“Business Day” means any day other than a Saturday, S un day o r bank h o l i d a y i n E ng l a 
nd ;  

“ B usi ne ss H ou rs” means Mon day t o Friday, 9am to 5 pm 

“ Charger(s)” means the e lectric vehicle charger(s) which Ry dal E nergy will su pp ly i n 
accordance with this Co nt ract and (if app licable) all associated hardware required f or 
the o per ation of such e lectric vehicle charger as specified in the Qu otatio n;  

“Commencement Date” means the date Ryd al Energy star ted to pr ovide s e rv i c e s; 

“ C o nf i d e nt i a l I nf o rma t i o n” m e a ns i nf o rma t i o n w h i c h i s d i s c l o s e d b y R yda l Ene rg y to 
the C us tome r, or b y the C us tome r to R y d a l E ne r g y , in c onne c ti on w i th t hi s C o ntra c t 
(w he the r o r a lly or i n w ri ti ng or a ny othe r me di um , a nd w h e t h e r or n ot t h e i nf orma t i on i s 
exp ressly stated to be confidential, or mar ked as s uch);  

“Contract” has the meaning i n clause 1.1; 

“Contract P rice” means the p rice stated in the O rd e r F o rm payable for the Charger and 
the I nstal latio n Services. For the av oidance of doub t a ny p ric e s in t he Qu otatio n which d 
o not r elate to the p rice for s up ply of the Charger or the I nstal latio n Services pro vided u 
nder this Con tract s h a ll no t f o rm pa rt o f t h e C on t ra c t P ri c e ; 

“Customer” means the a u t h o ri s e d pe rs o n w ho a c c e pts a Q uota ti o n f rom R yda l Ene rg y 
for the sale of Charger and s upp ly of t he Insta llatio n 
Services;   

“Delivery Date” means the date on which t he Charger is t o be delivered as stipu lated in 
clause 5.2 ;  

“ DNO” means the Site’s l ocal dist ributi on network operat or; 

“Rydal E nergy” means Ryda l U tilities Ltd, a company registered in E ng l a n d u nd e r 10 221 
034 of Elwes ho use, 1 9 Church Walk, Peterbo rough, C amb s , P E1 2T P an d inc ludes a ll emp 
lo yees and agent s of Rydal E nergy L t d;  

“Force Majeure Event” means any circumst ance not withi n a party ’s re a s ona b le c on tr ol i 
nc lu di ng , w i tho ut li m i ta ti on:  

(a) acts of Go d, fl ood, fire, sto rm, tempest, dr ought, earthquake, or other natu ral disaster; 
(b) epidemic o r pa ndemic;  c) ter ro rist at tack , 
c i v i l w a r, c i v i l c ommo t i on o r ri o t s , w a r, t h re a t o f o r pre pa ra t i on f o r war, armed conflict, 
imp ositio n of sanctio ns, embargo, o r b reaking off of dipl omatic relatio ns; (d) nuclear, 
chemical, or biol ogical contaminatio n or s oni c b oom ; ( e ) a ny la w o r a ny a ction t aken by 
a gover nment o r 
pub li c a ut hori ty , i nc ludi ng w i thou t li m i ta t i on i mp os i ng a n e xp or t o r i mport re s t ri c t i on, 
q u o t a or p roh i b i t i on; ( f ) c ol la ps e of b u i ldi ng s , f i re , explosi on or accident; (g) inter ru ptio n 
o r failure of utilit y ser vice such as a power failu re, inter net service p rovi d er failure; ( h) an y 
labour o r trade dis pute, st rikes, in dust rial actio n o r locko uts; and/o r (i) any s upp ly i nte r 
rup ti on s , i mpo rt de la y s or c us toms i s s ue s .  

“Installati on Date” means the date that the Charger is to be i nstal led at the Site as 
specified in the Q uotati on or ot herwise agreed in writing 
between Rydal E nergy an d t he Cust omer, if different f rom the Delivery Date; 

“ I ns t a l l a t i o n Ser vices” means the ins tal lation of each Charger; 

“Maintenance” where applicable the c o nt ra c t f or the s upp ly of 
maintenance services; 

“Minimum Term” t he minimum term t hat a pplies to the Main tenance 
Services, EV Charging Services and Softwa re Services and u n less stated ot h e rw i s e on t h e 
or de r f o rm the perio d wi ll be for a minimum of t hree y ears commencement date; 

“Mont h” means t he calendar m on th; 

“Postpo nement Fee” means a fee payable b y the Cus tomer if the Deliver y Date is post po 
ned by tw o mon t h s or m o re f oll ow i ng w ri t t e n n ot i c e b y the Customer. This fee is s tipu 
lated at R yd a l Ene rg y ’s disc re tio n;  

“ Ord e r F orm ” means the o rd e r f o rm d oc um e nt w i th the s e te rms a nd c ondi ti o ns w hi c h 
s e ts o ut the C on tra c t P ri c e ; 

“Site” means the site where the Charger is to be i nstal led as s pecified in the Qu ota ti o n.  

“Spe c ifica tion” has t he meaning in clause 4. 2. 

“Workplace Charging Scheme“ is a gran t p r ovided by t he Office of Zero Emission 
Vehicles that reduces the p urchase and in stal lation costs of a wo rk pla c e c h a rg e po i nt .  

2. 1 U nless the co ntext ot herwise requires, each reference in this 
C ontra c t to: 

(a ) “writing”, and any cog nate exp ression, includes a reference to an y communication 
effected by electr onic o r si milar means; 

(b ) a stat ute (meaning a writ ten law passed by the go vernmen t) o r a pro vision of a s tatute 
is a reference to tha t statu te o r pro vision as ame nde d or re - enacted at the relevan t tim e;

(c ) a clause is a reference to a clause of th is Cont ract; an d 

( d) “Part y“, “the Par ties” or “Each Party” r efers to the par ties to this C ontra c t. 

2. 2 The headings used i n this Co nt ract are for co nvenience on ly and shall have n o effect 
upo n the i nte rpre ta ti o n of the C o nt ra c t.

3 . Ba si s o f S a l e a nd S erv i c e

3. 1 Ry dal E nergy will sup ply t he Charger and pr ovide t he Insta llatio n Services in 
accordance with the terms of t he o rd e r f o rm . 

3. 2 This C ont ract shal l take effect and become binding o n t he Parties o n the 
Commencement Date.

3. 3 Ry dal E nergy ’s emp loyees o r agents ar e not autho rised to make any representatio ns 
co ncerning the Charger or Services un less confi rmed by R yda l Ene rg y i n w r i t i ng . I n e nt e r i 
ng the C ont ra c t, the C us tome r 
acknowledges that it d oes n ot rely o n, and waives any claim for breach of, any s uch rep 
resentatio ns which are no t in this Co nt ract.

3. 4 Ry dal E nergy may amend sales literat u re, price lis ts an d o ther doc ume nt s i s s u e d b y 
Ry dal Energy in relat ion t o the Charger an d 
S e rv i c e s w i thout noti c e a nd the s e d oc ume nts w i l l no t c on s ti tu te of f e rs to sel l the 
Charger which are capable of acceptance.

3. 5 A ny typ og ra phi c a l, c l e r i c a l , or ot h e r a c c i de nt a l e rr ors o r om i s s i ons in any sales 
literatu re, pr opo sal d ocument , Quo tation, price lis t, 
acceptance of offer, in voice or ot her d ocument o r inf ormatio n iss ued by R yda l Ene rg y s ha 
l l b e s ub j e c t t o c o rre c ti o n w i tho ut a n y li a b i li ty on the pa rt o f Ry dal E nergy.

3. 6 A ny q uota ti o n i s s ue d b y R y da l s h ou ld not c ons t i t u t e a nd of f e r. 

3.7 Sup pl y of maintenance services, EV charging ren tal a nd s oftware rental shal l 
commence on the commencement date and shal l co ntinue f or the minimum term and the 
re after the co nt ract shal l aut omatically extend fo r three years (Ex tended Term ) at the end 
of t he mi ni mum te rm and at the end of each exten ded term.  

3.8 A part y may give notice t o t he ot her pa rty in writi ng no later than 90 days before the 
end of the minimum ter m or the relevant extended term, to terminate se rvices.  

3.9 Ry dal is no t respo nsible f or t h e c os t of y ou r e ne rg y s u pp li e d b y y o u r c h a rg e rs . 

4 . C h a rg er S p ec if ic a tio n

4. 1 Ry dal E nergy will en sure each Charger : 

(a ) complies with any requirements specified in t he Qu otatio n; 

(b ) i s ne w a t the poi n t of i ns ta lla ti o n;

(c ) i s n ot the s u b j e c t of a ny securi ty i nter est or adverse title, o ther tha n a ny s e c uri ty i n te 
re s t a p pro v e d b y the C us tome r ( n ot to b e unreasonab ly with held or delayed);  

( d) comp lies with a ll app licable laws, regulations, stan dards, g rid an d c ommuni c a ti on re q 
ui reme nts a s s e t o ut i n thi s C o ntra c t;

(e ) is compatible with sof tware pro vided b y thi rd parties an d is 
c ompli a nt w i th OC PP 1. 6J+ – a n d s h a l l m a i nt a i n i ndu s t r y - s t a nd a rd minimum versio ns 
which can be used with any netwo rk pro vider; 

(f ) i s I S O 15 118 c omp l i a nt ; 

(g ) has t he capability fo r ad- hoc pay as yo u go co ntactless card payment or magnetic st 
rip payment card payment, without the requi rement fo r a membe rshi p sc he me ; 

4.2 Il lus tratio n, p hot ographs o r descri ptio ns whether in catalogues, b ro c h u re s , pri c e li s t s 
o r o t h e r d o c ume nt s i s s u e d b y R y d a l E ne r g y are intended as a guide o nl y an d sha ll no t 
be b inding on the Par ties.  

4. 3 Ry dal E nergy reserves the righ t t o mak e any chang e s to the 
Specification which are required to conf or m with any a pp licable safety or othe r s ta tu to ry 
or re g ula t ory re q ui reme nts or w hi c h do n ot 
materially affect the Charger’ s quali ty or performance. 

5 . D el i ve ry

5. 1R yda l Ene rg y sha ll deliver the Charger to t he Site specified. 

5. 2 The Delivery Date will be app roximatel y 4 – 6 w e e k s ’ f ol low i ng t h e Commencement 
Date unless otherwise spe cified in the o rd e r f orm . If R yda l Ene rg y is u nable t o ar range a 
Delivery Date within six weeks of the Commencement Date due t o imp ort del ays, this wil l 
be co nsidered a Force Majeure Event and clause 1 8 wil l ap ply. Time fo r delivery shal l not be 
of the essence un less previou sly agreed by R yda l Ene rg y in writing. The charger may be 
delivered by Rydal Energy in advacnve of the Delivery Date upn giving reasonable notice 
to the customer.
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5. 3 If t he Customer fails to take delivery o f the Charger or any part of it on the Delivery 
Date and/or fails to pr ovid e any access, instructio ns, doc ume nts , li c e nc e s , c ons e nts o r a 
uth ori s a ti ons required to enable t he Charger to be delivered on the Delive ry Da te, R yda l 
Ene rg y shal l be 
e nti tle d up on g i v i ng w ri t te n noti c e to t he C us tome r to s to re o r a r ra ng e for t he st orage 
of the Charger. If t he Charger is st ored in these 
c i rc umsta nc e s, ri sk i n the Charger shal l pass to the Cu stomer, delivery shall be deemed to 
have taken place and th e Customer s hall reimbur se R yda l Ene rg y f or a l l Ry dal E nergy ’s 
reason able costs an d ex penses 
including st orage and i nsu rance charges arising fr om s uch failure.

6. N on- D el i v ery o f C h a rg er 

6. 1 If Ry dal E nergy fails t o deliver the Charger o n t he Delivery Date ot h e r t h a n f or re a s on s 
o u t s i de of Ry dal En ergy’s reasonable co ntr ol o r it is Ry dal Energy ’s fau lt or the carrier ’s f 
ault an d thirty ( 30) da ys  f o ll ow i ng re c e i pt o f w ri tte n n oti c e f rom th e C us tome r re po rti 
ng s uc h f a i l u r e R y d a l E ne r g y s til l fails to deliver t he Charger within thi r ty ( 30) Business 
Days after receiving such n otice, the Customer may termi nate the C on tra c t a nd Ry dal E 
nergy s ha l l re tur n to the C us tome r a ny advance payment made by the Cus tomer to R y d 
a l E ne r g y u nde r thi s C on tra c t. R yda l Ene rg y shal l have no fur ther liabilit y for failure to 
deliver by the Delivery Date. 

7 . I ns ta l l a ti o n S e rv i c e s – R yd a l E ne rg y ’ s o b l ig a tio n s

7. 1 Ry dal E nergy will pr ovide t he Insta llat ion Services: 

(a ) using reasonable care and ski ll; 

(b ) in accordance with Qu otatio n i n al l ma terial respects; and

(c ) using reasonable en deavours t o keep n oise and disru ptio n to the C u s tome r’s o pe ra t i 
on s t o a m i ni mum .  

7. 2 I f t he Customer wishes to delay the In s tallatio n Services, the Customer mu st give writ 
ten no tice at least seven (7 ) Business Days in advance of the In stal lation Date specified in 
the Quo tation. If the 
Installati on Services are delayed beyo nd t hree mont hs f rom the o rigina l Installati on Date 
as agreed in the Qu otatio n, R y d a l E ne r g y reserves t he right to charge a Po stp onement 
Fee o f £ 20 0+VAT pe r c h a rg e po i n t soc k e t.

7. 3 Ry dal E nergy will use reaso nable ende avours to work in accorda nce with any Site 
access restrictio ns which have been communicated in 
w riting t o Ry dal E nergy, i ts co nsu ltant s an d subco nt ractors ahead of t he Installati on 
Date. However, the Customer agrees to be f lexible an d extend Site access times if reaso 
nably req uired by R y d a l E ne r g y t o pro pe rl y perf orm the In stal lation Services.

7. 4 A sur vey will be comp leted at the Cus t omer’s co nvenience ahead of pro viding the Ins 
tallati on Ser vices by o ne of the fo l lowing meth ods:

(a ) an auth orised rep resentative of R yda l Ene rg y wil l at tend the C us tome r’s S i te a nd c 
on duc t a s ur v e y w hi c h the C us tome r w i ll s i g n to confirm acceptance of the resul ts of the 
su rvey; or  

(b )R yda l Ene rg y ma y ask the Cus tomer to complete a cust omer
c ondu c t e d s u r v e y a nd w ill w he n request s r equire the re s u lts b a c k to R yda l Ene rg y a s so 
on as reaso nably practi cable,

(c ) The Customer acknowledges and agrees that the c on te nts of thi s survey a nd the p 
ricing offered f or the In st allation Services as ou tli ned i n t h e Or d e r F o rm d o not consi der 
any event, material, s urface, 
s ub s ta nc e o r e q ui v alen t t hat is unfo reseen at the date of the su rvey which extends the du 
ratio n, cost o r o ther i ncidence that materiall y impacts the Charger an d/or Insta llatio n Se 
rvices. R yda l Ene rg y 
w i t h h o ld s t h e ri g h t t o c h a rg e t h e C u s t ome r f o r a ny c o s t s i nc u rre d b y R y da l E ne r g y , i ts 
c o ns u lta nt s a n d c on tra c t ors due t o a n y a c ti v i ty no t expressl y iden tified and set o ut i n t 
he Qu o tation or su rvey o r an y unforeseen even ts, materials, s urfaces, su bstances or 
equivalent which materially impacts the Charger a nd/or Ins tallatio n Serv i c e .  

7. 5 I t i s the C u s tome r ’s re s po ns i b i li t y t o e ns ure tha t the S i te i s s ui ta b le for t he ins tallatio 
n of t he Chargers. This includes but is n ot limited to, completio n of all inte rnal administ 
rative t asks and sig n offs ahead of the i ns ta lla ti o n of the C ha rgers. If the Cu s tomer fails to 
ensu re that the Site is suitable f or i nstal latio n of the Char gers or if any unf oreseen event, 
material, su rface, substance or equi valent arises at the 
Customer’s Site t hat materiall y impacts th e Charger and/or Ins tallatio n Service and may 
exten d t he du ration of th e contract an d cos t, R y d a l E ne r g y re s e rv e s t he ri g ht, b y g i v i ng 
w ri tte n n oti c e to the C us tome r a t any time before delivery or p rovisi on, to i ncrease the 
Cont ract Price t o reflect any i ncrease in the co st toR y d a l E n e rg y .

7. 6 Ry dal E nergy shal l use reasonable en d eavours t o complete R y d a l E ne r g y ’s ob li g a ti 
ons under the Contract on the Installation Date, but 
time will not be of the essence in perfo rmance of such o bligation s.

8 . I ns ta l l a ti o n S e rv i c e s – Cu stom er o b l i g a ti o ns

The Customer shal l: 

(a ) e ns u r e tha t the te rms of the Orde r F or m are complete an d accurate; 

(b ) co- o perate with Ry dal Energy in a ll matters relating to the Charger and Ins tallati on 
Ser vices; 

(c ) pr ov i de Ry dal Energy, i ts c o ns u lta n ts a nd s ub c on tra c to rs , w i th 
access to the Site and o ther facilities as reasonably required by R y da l E ne r g y to pr ovide 
the Charger an d Ins talla tion Ser vices duri ng Busi ness Ho u rs ;  

( d) prepare t he Site fo r t he sup pl y of the C harger and Instal latio n
Services. Such preparatio ns i nclude but ar e not limited to:

(i ) cleaning an d tidying the wo rking are a ahead of instal latio n; 

(ii) making available electricity sup pl y a s detailed i n t he pre-
instal lation su rvey carried out by Rydal E nergy in a ccorda nce with 
c l a u s e 7. 4. Ry dal E nergy i ts c o ns u lta n ts a n d s ub c o nt ra c tors , w i l l no t 
be respo nsible fo r an y inc rease in electrical capacity required f or the Chargers, save for 
when any i ncrease is ex pressl y inc luded in the 
Quota ti on, I f R yda l Ene rg y a r ri v e s o n S i t e t o pro v i de the I nstal latio n Services and the 
required e lectrical capacity fo r the Chargers is n ot available, Rydal E nergy, may charge 
the Cu stomer f or i ts c o s t s i nc u rre d obtaining the sui table electrical capacity; and  

(iii) ensuri ng t here will be n o restrictio ns placed o n Ry dal Energy, i ts c ons ul ta nts a nd s 
ub c o nt ra c tors b y a n y ne i g hb ours , l oc a l a uth ori ti e s or otherwise;  

(e ) pr ov i de Ry dal Energy, i ts c o ns u lta n ts a nd s ub c on tra c to rs w i th s uc h informatio n an d 
materials as R y d a l E ne r g y may reasonab ly require in o rd er to su pp ly the Charger an d In 
stal lation Ser vices and ens ure t hat such info rmation is complete and accurate in al l 
material respects. Such informatio n an d materials i nclu de but are not limited to any (i) wo r 
k i ng restrictio ns (ii) mandato ry Si te and safety induc ti ons (iii) Site 
re stric tio ns or (iiii) spe c ia l c on dition s w h ic h ma y impa c t the e ffic ie nt instal lation of the 
Charger an d In stal latio n Services;  

(f ) if a Force Majeure Event occurs which materially impacts the 
pro vision of the Ins tallati on Ser vices, R yd a l Ene rg y reserves the right t o re c ov e r a ny a ddi t 
i o na l c os t s i nc u r re d i n c ont i nu i ng t o p rov i de t h e  i ns ta l la ti o n Services, whether d uri ng o r 
a fter any such Fo rce Majeure E v e nt , o r f or a ny los t la b ou r c os t s i nc u rre d b y Rydal E nergy 
as a resul t of de la y due t o s uch Force Majeu re Event ;  

(g ) obtain and maintain al l necessary licen ces, permits, permissio ns an d consents which 
may be required fo r t he Ch arger and I nstal lation 
Services before the Ins tallatio n Date. Thes e include bu t are no t limited t o a ny (i ) permits to 
work (ii) agreements with any co ntracto rs which may be required befo re entering the Site; 
or (ii) grid con nection agreements (un less o therwise specified in the Qu otatio n);  

( h) re i mb u rs e Ry dal E nergy f or a ny los t la b ou r c os t s i nc u r re d b y R y d a l E ne r g y if R yda l 
Ene rg y i ts c ons ul ta nts o r s ub c ont ra c tors (a s 
applicable) are u nable t o access the Site o n t he Instal latio n Date d ue to the C us tome r ’s f 
a i l ure t o c om ply w i th i ts o b li g a ti ons un de r t hi s c la us e ;

(i ) be resp onsib le for any costs : 

(i ) i mpo s e d b y N a t i ona l G ri d or t h e D NO i n re la t i on t o c on ne c t i on of the Charger and 
the Si te to the g rid an d fo r any grid reinfo rcement works associated with the Chargers; 
and/o r 

(ii) i mpo s e d i n r e l a t i o n t o c o nne c t i o n of the Charger an d Site to a 
te le c ommuni c a ti ons ne tw ork ; 

( j) comp ly with al l ap plicable laws, incl udi ng health and safety laws; a nd

(k ) comp ly with any additio nal obligatio ns as set o ut in the O rd e r F orm .

9 . P ri c e

9. 1 Ry dal E nergy reserves the righ t, by g i v i ng w ri tte n n oti c e to the Customer at any time 
before deliver y or pr ovision, to increase the Contract P rice to reflect any increase in th e 
cost t o Ry dal Energy whi c h i s du e t o a n y f a c t or b e y on d R yda l Ene rg y ’s c ont ro l. T h e i nc 
lu de s , w i thout li m i ta ti on, alteratio n of d uties, si gnificant increase in t he costs o f l a b o u r , s 
oftware, materials o r other cos ts of manufacture, any change in deliver y dates, q uantities 
or specifications f or the Charger and 
Installati on Services which are requested by the Cus tomer, or any delay caused by any of 
the Cust omer’s inst ructio ns o r the Cust omer’s failure t o g i v e Ry dal Energy adequate info 
rmation .

9. 2 Except as o therwise stated un der t he t erms of the Q uotatio n an d unless ot herwise 
agreed in writing between t he Parties, all p rices are inclusive of the charges fo r packaging 
and delivery.

9. 3 U nless othe rwise state, prices are excl usive of amou nts in respect of VAT a nd shi ppi ng 
c osts.

9.4 Ry dal E nergy reserves the righ t t o inc r ease its maintenance and 
software service charges in line with the r etail price index. The 
increase will take effect in March of each year and wil l reflect February of that years RPI 
rate. If the retail p rice in dex is negative, there will be no i ncrease that year. I n s uc h c i rc ums 
ta nc e s the c us t omer shal l no t have the right to cancel the agreement  

1 0 . P aymen t

10. 1 S ub j e c t to a ny c onf li c ti ng te rms i n th e Quota ti on, R yda l Ene rg y shall invoice t he 
Customer o n o r at any ti me: 

(a ) after deliver y of the Charger and/o r t h e pro vision of the I ns t a l l a t i o n Services (as 
applicable); or 

(b ) in the case of the su pp ly of a Charger, after the date fo r delivery agreed in the Quo 
tation if the Cu stomer is not available to take delive ry on s uch date an d the Cust omer fails 
to giv e R yda l Ene rg y at least tw e nt y - f ou r ( 24) hou rs’ n otice that the Cu stomer wil l no lo 
nger be
available to take delivery on such date. 

10. 2 I n sta l la tion Se rvic e s w ill be inv oic e d in ful l f ol low ing c omple tio n of the I nstal lation 
Services and payment will be due within seven ( 7) da y s of the date of t he inv oice.



10. 3 A l l paymen ts s hall be made to Ry dal Energy an d means of paymen t will be set out in 
the Quo tation. Receipts f or payment wil l be iss ued o nl y u po n p a yme nt .

10. 4Ry dal E nergy i s n ot ob li g e d to e nte r i nto a C on tra c t w i th the Customer u n less the 
Cu stomer has s upp lied Ry dal E nergy w i th 
satisfactory credit references. I f a t a ny ti me Rydal E nergy i s n ot 
s a ti s f i e d w i th the C us tome r’ s c re di t wort h i ne ss, Rydal E nergy ma y g i ve noti c e i n w ri ti 
ng to the C us t ome r tha t no f urthe r c re di t w i l l b e a l l ow e d and in which event no furt her 
Charger or S ervices w i l l b e d e l i v e r e d o r pro vided o ther than against cash paymen t. Al l 
amou nts owed by the Customer s hall be immediately payab le in cash. 

10. 5 If the Cust omer fails to make any pay ment o n t he due date withou t reasonable 
excuse t hen, withou t preju dice to any o ther right or remedy available to R yda l Ene rg y, R y 
d a l E ne r g y s h all be en titled to : 

(a ) cancel the o rder or sus pend any f urt her delive rie s or p rov i s i on of Chargers and Ser 
vices to the Cust omer wit hout liabilit y t o t he C us tome r; 

(b ) app ro priate any payment made by the Customer to such of the
Charger; and/o r 

(c ) charge the Cust omer in terest on the ov erdue sum f rom the d ue date unti l paymen t of 
the overd ue sum, whethe r before or after ju dgment. Interest u nder this clause will accrue 
each day at 8% a year above t he Bank of E nglan d’s base rate fr om time t o time, but at 
8% a year for any period when that base rate is be low 0 %. P art of a mon th shall be t 
reated a s a f ull m o nth f or the pu rpo s e of c a lc ula ti ng i nte re s t. 

10. 6 Where t he Cust omer wishes t o take a dvantage of the Work place Charging Scheme, 
Office of Zero Emission Vehicle certificate numbers must be pro vided befo re the order is 
pr ocessed and an Insta llatio n Date is confirmed. A s auth orised insta llers u nd er the Wo rkp 
lace Charging Scheme, an authorised representative of R ydal E nergy w i l l s i g n t h e t e rm s 
he e t a he a d of o rde r c o nf i rma ti o n f o r the C us tome r to s ubm i t to the 
Offi c e of Z e ro Emi ssi o n Ve hi c le s. 

1 1 . R i s k a nd R e t ent i o n o f T i tl e

11. 1 Risk o r damage to or l oss of the Char ger shall pass to the Cus tomer i mme di a t e ly f ol 
low i ng de li v e ry .

11. 2 No twithstandi ng de livery an d the pas sing of risk i n the Charger, o r a ny ot h e r pr ov i s i 
on of t h i s Cont ract, legal and beneficial title to the Charger shall n ot pass to the Cus 
tomer unt il Ry dal E nergy has received in cash o r cleared fu nds paymen t in ful l of the p rice 
of t he Charger.

11. 3 R yda l Ene rg y reserves the right to repossess a ny Charger in which R yda l Ene rg y 
retains tit le withou t notice. The Customer i rrevocabl y a uthori s e s Rydal E nergy t o en ter t 
he Site during n ormal business ho urs f o r t h e pu rp o s e o f re po s s e s s i ng t h e C h a rg e r i n w h 
i c h Rydal E nergy 
retains tit le. 

11. 4 T he C us tome r ’s ri g ht to po sse ssi on of the C ha rg e r i n w hi c h R y d a l E ne r g y main 
tains legal and beneficial title shal l termi nate if: 

(a ) the Cust omer commits o r pe rmits an y material breach of t he C u s tome r’s ob li g a t i ons 
u nde r t h i s C o nt ra c t ; o r

(b ) the pr ovisio ns of any of clauses 14.1 ( b ) – ( e ) a ppl y .

1 2 . D ef ec ti v e C h a rg er

l  

12. 1 If on delivery any part of the Charger is defective in any material respect and either (i) 
the Cus tomer lawful ly refuses deliver y of the 
defective Charger due a defect apparent o n ins pection or (ii) the C us tomer gives writ ten 
no tice of such defect to Rydal E nergy w ithin seven (7) Business Days of s uch deli very, R 
yda l Ene rg y ( o n c omp l e t i o n of tests confirmi ng that the Charger o r pa r ts t hereof are 
defective) shal replace the defective Charger within twent y (20 ) B usi ne ss D a ys of 
receiving the Customer ’s no tice and Ry dal Energy s ha ll ha ve n o f u rthe r 

l iability to the Cust omer i n respect thereo f. 

12. 2 R yda l Ene rg y shal l be un der no liabili ty in respect of any defect 
arising from fair wear and tear, o r any wil ful damage, negligence, s u b j e c t i on t o n orma l c 
ondi t i ons , f a i lu re t o f ol low Ry dal Energy ’s instr uctions (whether given o rall y o r i n w riting), 
misu se or alterati on of the Charger w i t h ou t Ry dal E nergy ’ s pri o r a pp ro v a l, o r a ny o t h e r 
a c t or om i s s i on o n t h e pa r t of the C us tome r or a ny thi rd pa r ty .

1 3 . M a i nte na nc e

13. 1 The main tenance service shou ld n ot i nclude or be deemed to 
maintain or repair the fo l lowing; 

(a ) fair wear and tear; 

(b ) the cus tomers (incl uding agents an d e mplo yers) acts, operating e rror s, om i ssi o ns or 
de f a u lt ; 

(c ) failures in fl uctuation s of electrical p o wer; 

(d) any failure to the charger or sof tware attached to or integrated to the charger whe re s 
uc h charger o r sof tware wasn’t su pp lied by Ry dal Ene rg y; 

(e ) vandalism, fi re, theft 

(f) any defect from s oftware being l oaded ont o t he charger; 

(g ) f a i lure b y t he c ustome r (i nc l udi ng i ts a g e nts o r w o rk e rs) to 
adequately maintain an y equipment o r ope rate it in accordance with t he manufacturers s 
pecifications, guidelines o r recommendatio ns.  

(h) any attempt by the cust omer or any thi rd party o the r the n R yda l Energy or its au tho 
rised agents to repair, reconfigure, rep rogramme o r otherwise alter the charger or any equi 
pm ent o r cabling attached to it;

(i ) the ma i nt e na nc e o r re pa i r o f w i ri ng ; 

( j ) t h e re p ro g ra mm i ng o f e q u i pme n t t o pro v i d e i m pro v e d o r m o d i f i e d services. The 
prog ramming will be free of charge if the customer is paying fo r su pp ort alo ngside t heir 
mainte nance agreement; 

13. 2 i n carryi ng o ut main tenance works Ry dal E nergy s hall n ot be liable f or a ny l os s of da t 
a .

13.3 The main tenance services are limited to t he p rovisio n an d the repair of the Charger b y 
R ydal Energy o n a like fo r like basis, which may include R ydal Energy su pp l y i ng r e c ond i t i o 
ne d p a r t s ; 

13.4 R ydal Grou p s hall n ot be liable fo r an y delay i n the perf ormance of the maintenance 
services where such delay is att ributab le to n o o r poo r or or delayed availabilit y of spare 
parts 

14. L ia b il it y

14.1 N o t h i ng i n t h i s C o nt ra c t e xc lude s or l i m i ts the li a b i li ty of R y d a l E ne r g y : 

(a ) for death o r perso nal i nju ry caused by R yda l Ene rg y ’s negligence; 

(b ) fo r any matter which i t wou ld be i llegal fo r R yda l Ene rg y t o e xc lu de or a t t empt t o e xc 
lu de i t s li a b i li t y ; or 

(c ) for fra ud or fraud ulen t misrep resentat ion. 

1 4 .2 A l l warranties, co nditi ons and othe r t erms implied by s tatute or common law (save for 
the co nditio ns impli ed by sectio n 1 2 of the Sale of Good s Act 19 79) are, to the fu lles t exte nt 
permitted by law, excluded f rom t h e C on tra c t. 

1 4 .3 The Cus tomer shal l i ndemnify R ydal E nergy against a ll damages, costs, claims and 
expen ses suffered b y o r arising from l oss or damage to any equipment (incl uding that of 
thir d par ties) caused by the Cust omer, its agents or emp lo yees.

1 4 .4 R y da l E ne r g y shal l no t be liable to th e Customer or be deemed to be in breach of 
this C ont ract by reason of any delay in perfo rming, o r any failure to perfo rm, any of R yda l 
Ene rg y’s obligatio ns if the delay o r failure was due t o any cause beyon d Ry dal Energy ’s 
reasonable co nt ro l.

14. 5 R yda l Ene rg y ’s to ta l li a b i li ty i n c o ntr a c t, tort ( i nc l udi ng ne g li g e nc e or b re a c h of s 
ta t uto ry du ty ) , m i s re pre s e nt a ti on, re s ti tuti o n or otherwise, arising in con nection with the 
performance o r co ntemplated pe rf orm a nc e o f t h e C o nt ra ct shal l be limit ed to the Co nt 
ract Price and R yda l Ene rg y shal l not be liab le to the Cus tomer fo r an y p ure econ omic los 
s , lo s s of p rof i t , los s of b u s i ne s s , de p le t i on of g oo dw i ll or o t h e rw i s e , in each case 
whether direct, indirect or co nsequential, or a ny claims f or consequential compensatio n 
whatsoever ( howsoever ca use d) w hich a ri s e out of or i n c o nne c ti on w i th the C on t ra c t.

15.  E nd i ng th i s C o n tra c t 

1 5 .1Ry dal E nergy may terminate this Co nt ract with immediate effect if:

(a ) the Cust omer fails to perfo rm or obser ve any of its obligatio ns 
hereunder and fails t o remedy such failu re within seven (7) days of 
re c e i pt o f w ri t t e n no t i c e re g a rd i ng s u c h f a i lu re f r om R yda l Ene rg y ; 

(b ) the Cu stomer becomes subject t o an ad ministratio n order o r en ters into a vo lun tary 
arrangement un der Part s I or VIII of the Ins olve ncy Act 1986 o r t he Inso lven t Part nershi ps 
Or der 1994 (as amended) or (being an individ ual or firm) becomes bank rup t o r (being a 
company) goes in to

l iquida tio n; 

(c ) an encumbrancer takes p ossession, o r a receiver is appoin ted, of any part of t he Site 
or assets of t he C us tome r ; 

( d) t he Cust omer ceases, or t hreatens to cease, to carry on b usiness; o r

(e )Rydal E nergy reasonabl y ap prehends th at any of the even ts 
mentioned abo ve is abou t to occur in relat ion t o the Cust omer an d 
not i f i e s t h e C u s tome r a c c ordi ng ly . 

1 5 .2 The Cus tomer may terminate this Co n tract with immediate effect:

(a ) in a ccorda nce with cla use 6.1; 

(b ) if Ry dal E nergy f a i ls t o pe rf orm o r ob s e rv e a ny of i t s ob li g a t i ons
hereunder and fails t o remedy such failu re within seven (7) days of re c e i pt of w ri tte n noti c 
e re g a rdi ng s uc h f a i lure f r om the C us t ome r; 

(c ) if Rydal E nergy becomes sub ject to an administration order or 
enters in to a vo lu ntary arrangement un der Parts I or VIII of the Insol vency Act 19 86 or the In 
so lvent Part n erships Or der 1 994 (as amended) or (being an indivi dual or firm) becomes 
bankrupt o r (being a c ompa ny ) g oe s i nt o li q u i da t i o n; 

( d) i f a n encumbrancer takes po ssession, o r a receiver is ap poin ted, of any par t of the 
assets of R yda l Ene rg y ; or 

(e ) if Rydal E nergy ceases, or threatens to cease, to carry o n bu siness. 

1 5 .3 Other than in accordance with clause 15 .2 above, the Con tract may no t be 
terminated by the Cust omer except with the agreement in writing of R y d a l E ne r g y on the 
te rms t ha t: 



(a ) the Cust omer s hall indemnify and reimburse Ry dal Energy i n f u l l against all reasonable 
an d pr oper ly i ncurr ed los ses (incl uding l oss of pro f i t ) , c o s t s (incl uding the cos t of al l 
labour, equipmen t an d materials used), damages, charges and expenses incu rred b y Ry 
dal Energy whe the r incurred starti ng t o perform the Ser vices prio r t o the cancellation 
date, any time l ost in pla nning the I nstal lation S ervices or a s a re s ul t of s uc h cancellation; 

(b ) p romp tl y pay any out standi ng u npaid i nvoices and interest (where applicable) in 
respect of the Charger and Instal lation Services;

(c ) if an in voice has been submi tted i n accordance with c lauses 10.1 (a) or ( b ) a n d t h e C 
ustome r f a i ls to pa y w i thi n se ve n (7 ) B usi ne ss D a ys of the date of the i nvoice, R yda l Ene 
rg y ma y enter t he Site and take 
possessio n of the Charger and any anci llar y equipment. Unti l the 
Charger and/or ancilla ry equipmen t has been retu rned, the Cust omer shall be so lely resp 
onsib le for their safe keeping and wil l n ot use t hem f or a ny p u r pos e not c on ne c te d w i th t 
hi s C ont ra c t.  

(d) if the cust omer termi nates a mo nth ly s ervice contract in who le or in part befo re the en d 
of any app licable minimum term or extended term, the customer shal l pay t o R ydal Energy 
al l charges that are d ue til l the e nd of t h e m inimum o r exten ded co ntract t erm.

1 6 . C o nf i d e nt i a l i ty

1 6 .1 Each Par ty unde rtakes that, except as pr ovided by s ub- clause 1 6 . 2 below or as auth 
orised in wri ting by the o ther Part y, it shal l, at al l
ti me s duri ng t he c onti nua nc e of the C o ntra c t a nd or tw e nty f ou r ( 2 4) Mont hs a f te r i ts te 
rm i na ti o n: 

(a ) keep confidential al l Co nfidential I nfor mation; 

(b ) n o t d i s c l o s e a ny C o nf i d e nt i a l I nf o rma t i o n t o a ny o t h e r p e r s o n;

(c ) no t use a ny Co nfidential Info rmation f or an y p ur pose other than as c onte mpla te d b y 
a n d s ub j e c t t o thi s C o nt r a c t; 

( d) not m a k e a ny c o pi e s of , re c ord i n a ny w a y or pa rt w i t h p os s e s s i on of a ny C o nf i d e n 
t i a l I nf o rma t i o n; a nd 

(e ) ensure that no ne of i ts di rectors, officers, emplo yees, agents or advisers d oes any act 
which, if do ne by that Party, woul d be a b reach of the p rovi si o ns of su b - c la use s (a ) to (d) 
a b ove . 

1 6 .2 Ei the r P a r ty m a y:

(a ) d i s c l o s e a ny C o nf i d e nt i a l I nf o rma t i on t o: 

(i ) a n y s u b - c ont ra c t or o r Ry dal Energy of tha t P a rty ; 

(ii) any gover nmental o r other autho rit y o r regu lator y b ody; o r 

(iii) any empl oyee or officer of that Par ty o r of any of the 
aforementioned perso ns, parties o r b odies , 

to s uc h e xte n t o nl y as is necessary fo r the pur poses co ntemp lated by this Co ntract, or as 
required by law, and i n each case subject to that P a rty f i rs t i nf orm i ng the pe rs o n, pa rty 
or b ody i n q ue s ti on tha t the Confidential I nformati on is confide ntial an d (except where 
the 
di s c los u re i s t o a n y s u c h b o dy a s i s m e nt i o ne d i n s u b - c la use 15. 2(a ) (i i ) above or any 
emp loyee o r officer of any su ch body) ob taining an d s ubm i tti ng to the othe r P a rty a w ri 
tte n u n de rta k i ng f r om t he pe rs on i n question, as nearly as p racticable in t he te rms of this 
clause 1 5, to keep the Confiden tial Inf ormatio n co nfidential and t o use i t o n ly fo r the pur 
poses f or which the discl osu re is made; and 

(b ) u s e a n y C o nf i de nt i a l I nf orma t i on f or a ny pu r pos e , o r di s c los e i t t o any ot her perso n, 
t o t he extent o nl y t hat it is at the date of the
Contract, or at any time after t hat date be comes, public k nowledge thro ug h no f a ult of 
tha t P a r ty , p ro v i de d t h a t i n doi ng s o tha t P a r ty doe s no t d i s c l o s e a ny p a r t o f t h a t C o 
nf i d e nt i a l I nf o rma t i o n w h i c h i s no t pu b l i c k now l e d g e . 

16. 3 T he pr ovi s i o ns of thi s c la us e 1 6 s hall conti nue in force in
a c c orda nc e w i th the i r te rm s , n otw i ths ta nd i ng the te rm i na ti o n of the Contract f or 
any reason.

17.  C ommu ni c a t i o n s 

1 7 .1 A l l n otices u nder this Co nt ract shal l be in writing and be deemed duly given if 
signed by, or o n behalf of, a d uly autho rised officer of the P a rty g i v i ng the noti c e . 

1 7 .2 No tices shall be deemed to have been duly given:

(a ) when delivered, if delivered by co urier or ot her messenger 
(includi ng registered mail) d uri ng the no r ma l b us i ne s s ho urs of the re c i pi e nt ; o r 

(b ) when sen t, if t ransmit ted by facsimile or e - mail an d a s uccessful t ra nsm i s s i o n re po rt 
o r re t u rn re c e i pt i s g e ne ra t e d ; o r 

(c ) on the fifth busi ness day fol lowing mai ling, if mailed b y national o rd i na ry mail, pos 
tage prepaid; or 

( d) o n the te n th busine ss da y fo l low ing ma iling, if ma ile d by a irma il, postage p repaid. 

1 7 .3 All notices under this Contract shall be addressed t o the mos t 
recent address, e - mail ad dress, or facsimile number notified to the o t h e r P a r ty . 

1 8 Asignment 

1 8 .1 Rydal Energy may assign or subco nt ract the Contract or any part of it to any 
person, firm or company with out the Customer’s prior consent . 

18. 2 The Cus tomer shal l not be enti tled to assign the Co nt ract or any pa rt o f i t w i 
thout the pri or w ri tte n c ons e n t of R yda l Ene rg y . 

19.  F o rc e M a j eu r e 

1 9 .1 Neither Par ty s hall be liab le for any f ailure o r de lay in perfo rming their ob ligations 
where such failu re o r del ay resul ts f rom an y cause that is beyon d t he reasonable co nt ro l 
of tha t P a rty . S uc h c a us e s i nc lude , b u t are not limited to p ower failure, in ternet s ervice 
provide r failu re, indust rial actio n, civil un rest, fire, fl ood, storms, earthquakes, acts of terro 
rism, acts of war, gover nmental actio n, pan demic, epidemic or any ot h e r even t t hat is 
beyon d t he con tro l of t he Party i n questi on. 

1 9 .2 Neither Par ty s hall be liab le for any f ailure o r de lay in perfo rming their ob ligations 
where such failu re o r del ay resul ts f rom a Fo rce 
Majeure Event. D a ta pr ote c ti on 

R yda l Ene rg y will on ly use t he Customer ’s perso nal inf ormatio n as set out i n R yda l Ene rg y 
’s P ri va c y P o li c y: www .ryda lgr oup.co.uk/p riva cy-po l i c y / 

20. O t h e r impo rt a nt t e r ms

20.1 This Con tract co nstit utes t he entire a greement between the Parties re la ti ng to the s u 
pp ly a nd i nstal latio n of Chargers at the Site and
supersedes an y p revious agreement between the Parties relating to the supp ly and i nstal 
latio n of Chargers at the Site. 

20.2 A pers on who is n ot a part y t o t his Co ntract s hall n ot have any r i g h t s u nd e r o r i n c o n 
ne c t i on w i th i t b y v i rtue of the C o nt ra c ts ( R i g ht s of Thir d Parties) Act 1 999 but this d oes n 
ot affect any right or remedy of a thi rd party which exists, or is availabl e, apart from that 
Act.

20.3 No variation t o t his Co ntract shal l be binding un less agreed in
writing between the auth orised rep resentatives of the Cust omer an d R yda l Ene rg y .

20.4 I f a n y c ou rt or c ompe t e n t a u t h ori t y f i nds t h a t a ny pro v i s i on of t h i s Contract (or 
par t of any pr ovisio n) is inva lid, il legal o r u nenfo rceable, t h a t p rov i s i on or pa r t - provisi on 
shal l, t o t he extent required, be deemed to be de leted, and the va lidity and enforceability 
of t he ot her pro visions of this C ont ract shal l no t be affected. 

20.5 No thing i n t his Co nt ract is in tended t o, or shal l operate to, create a partner ship 
between the par ties. 

20.6 T h i s C o n t r a c t ( i nc l u d i ng a ny n o n- co nt ractual matters and
obligations arising therefr om o r associated therewith) shal l be
governed b y, and cons tr ued in accordance with, the laws of Eng land and Wales. 

20.7 A ny d i s p u t e , c on t ro v e rs y , pr o c eedings or claim between the Parties r e l a t i ng t o t h i s 
C o nt r a c t ( i nc l u d i ng a ny no n - cont ractual mat ters an d obligations arising therefr om o r 
associated therewith) shal l fal l within the ju risdictio n of the cou rts of Eng land and Wales.

http://www.rydalgroup.co.uk/privacy-policy/
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